VISITING FOOTPRINTS
INVITATION AND USEFUL INFORMATION
WELCOME TO FOOTPRINTS!

Now that we have received all the necessary documents, we are delighted to extend a warm invitation to you to visit FOOTPRINTS Children's Centre.  We praise God in anticipation of the marvellous things He has in store for you and for the Ministry here.  We are excited that you will be joining our FOOTPRINTS family and look forward to seeing what God will do in and through you. 
The following pages are full of information to help you prepare for your visit.  Please read this carefully as it contains useful advice gleaned from the experiences of some of the many visitors we receive here each year.
PLEASE NOTE
· DO NOT PURCHASE YOUR TICKETS until you have confirmed finalised dates with us.
· Direct ALL CORRESPONDENCE TO :     info@footprintsplay.co.za
· For single and individual visitors, this manual will also be applicable.

· Team leaders and small groups; please copy this document for each of your team/group.  Read all the information in it carefully before emailing questions to the Hospitality Department.  Many of the answers you seek are in this document!
· It is an explicit condition of acceptance to visit the Center that FOOTPRINTS and staff can assume no responsibility for your safety, comfort or well-being while here. We are serving in an impoverished, developing nation in unpredictable conditions with many inherent risks and potential dangers. All visitors must assume full responsibility for informing themselves in advance of these risks and conditions and for exercising due care and caution with regard to their safety and well-being.  You will be joining us in trusting God as Provider and Protector.  Please plan to be as self-reliant as possible. We see repeatedly that God does amazing things in visitors during their time with us.  Be open to all that God may do in you and through you here.  Expect the unexpected.  Seek to serve, expressing His heart of love to all around you and expect him to meet with you like never before. 
APPLYING FOR A VISA
1. To enter Johannesburg, you must have a current visa.  You can apply for a visa:
· Directly from a South African Embassy
· Via a visa application service
· Through some travel agents
· At the airport upon arrival at O.R.TAMBO Airport 
2. To apply for a visa from an embassy, you will need:

· PASSPORT 
With an expiry date at least 6 months beyond your intended return home and at least two or more blank pages (a page for  visa plus a page for entry stamp)
· VISA APPLICATION LETTER
Sent as an attachment with this document (fill it in carefully before printing it out)
· PHOTOS
Two passport-sized photos
· APPLICATION FORM
Print from the internet 
3. Please note that, if there is even a slight possibility that you may leave Johannesburg during your stay, for example to visit Mozambique, you must apply for multiple entry visa. A South African bus companies will not carry passengers without a valid visa for re-entry to South Africa.
4. Visa requirements and printable application forms are available on the website of the South African Embassy.
5. When you receive your visa, check the details printed on it very carefully.  Make sure that the dates and length of stay cover the time of your visit and line up with your travel arrangements.
6. Information you will need for your visa application form:

Province 

Gauteng 
District

Mogale 
City


Johannesburg 
Street 

Waterfall Grove 
House # 

94 
Friends

Terry and Pastor Yolanda Zafi / Sylvia Steed
Relationship to you: Friends

Reason for entry 
volunteering at a Children's Centre
Border

If flying in: 


O.R.TAMBO INTERNATIONAL AIRPORT

TRAVEL TO JOHANNESBURG 
· Please do not arrive or depart on weekends.  We also ask you to do your best to avoid evening and early morning arrivals/departures.  We appreciate your understanding.  Our transportation options are limited during these times.
  If you do have to travel during weekends or the above times, you will be required to use the shuttle service, which can be organised with Footprints. The costs of the service is R360. STA Travel, contact person Nikita. Telephone number:  +270117848760.  Website www.statravel.co.za.
· Many of our visitors will be travelling to other destinations after their time at Footprints.  Please finalise all of your travel plans before you arrive here in Johannesburg.  As much as we would like to, we cannot assist visitors with making travel arrangements after you arrive here in Johannesburg, this you will have to do yourselves. 
TIPS UPON ARRIVAL AT O.R.TAMBO AIRPORT
· After disembarking, you will pass through passport control.  Have your passport and entry document (provided on the plane) ready.  Claim your bags and head towards the doors.  There is a baggage x-ray machine and baggage checkpoint but you do not need to get in the line unless the customs official specifically stops you.
· If any of your baggage is missing, report it to the airport security and they will then assist you in reporting the lost baggage.
· If you bring items for donation, take them out of their packages/wrappers and remove all price tags before packing, then distribute throughout your luggage.  Teams please note particularly: do not pack bags only with items for donation.  Rather, distribute items among team members and pack in with personal items.  If you are asked to open your luggage, customs officials will generally be looking for new items that are brought into the country to sell.  These are taxable.  If you are asked about any items, tell them you are visiting a children’s center and have brought these items for the children.
· We suggest that electrical, toiletries and shoes be packed in the middle of your suitcase and older clothes on top.  
· If you have sent us your ITINERARY with flight information, you will be met at the airport by the shuttle service and driven to the Centre. The driver will have a board with your name on it and FOOTPRINTS CHILDREN’S CENTER, or a driver will be  wearing a Footprints T-shirt
· S.A.  baggage handlers at the airport can be extremely persistent but you do not need to accept their help.  If you allow them to help, they will then expect a tip.  You can say no and will probably need to be persistent in repeating this.  Our driver is happy to help you with your bags.
IDENTIFICATION / PASSPORT
All visitors are required to carry identification with them whenever they leave the Centre.  You will need to bring a photocopy of your passport from home and we strongly suggest that you have this copy notarised before you come.  It is common for vehicles to be stopped at police checkpoints where you will be asked for your identification.  We recommend that you do not carry your passport original with you off-Centre for security reasons.
DONATIONS
TO THE CENTRE
· FOOTPRINTS Ministries is a faith ministry, entirely dependent upon the generosity and responsiveness of people. While there is no direct charge for your accommodation, we ask that you remain sensitive to the many expenses related to your visit such as accommodation, transport, electricity, staff wages, and for the Centre’s running expenses.
· There is NO OBLIGATION but if you do feel led to give, please do so directly to Pastor Yolanda or Sylvia of the Hospitality Team.

· For a list of suggested donation items for the Centre, please email info@footprintsplay.co.za.
TO THE CHILDREN

· Please do not give gifts directly to the children or staff at FOOTPRINTS. ( enquire first)
· We very much appreciate the heart of visitors to give to the children of FOOTPRINTS.  We ask though that, during your stay, you DO NOT give any items or money directly to the children or staff who live here.  If you would like to give to a particular child, please speak to one of the Hospitality Team who will coordinate this via the parent/s.   We very much desire that relationships between visitors and our resident children be all about the imparting of life, wisdom and encouragement, and not just about the gifts that they might receive from you.
· Wherever possible, we seek to make sure that not just a few of our bolder; better speakers receive from the generosity of our visitors.  It is so good when visitors build relationships with particular children; please be aware though that often it is the same kids to whom visitors gravitate over and over again because of their  skills or their extroversion, and therefore often the same children who benefit from visitors’ generosity.
· We ask also that all donations to the children remain anonymous. This prevents competition and favouritism. Obviously, we make allowances for birthdays.
MONEY
CURRENCY

· The local currency is the Rand, which can generally be obtained through ATM machines using VISA cards, which require a pin number.

· US dollars and South African rand are the most useful types of currency to bring with you and can be easily exchanged.   Sterling and Euros can also be exchanged. Travellers’ cheques are not always recognised here. 
FOOD AND SOUVENIRS

· Food costs here are similar to grocery stores in developed nations, but be mindful of the exchange rate for your country’s currency.   The supermarket accepts Visa and MasterCard. 
· There may be opportunity for you to travel to the tourist markets to purchase souvenirs. Souvenirs are relatively cheap and spending money at the markets supports the local industry.
· Meals out will cost an average of about USD $8.00 to $15.00.  You may choose to eat meals with the children, donations welcome.  Their meals are simple with porridge for breakfast, sandwiches for lunch, stew, pasta or soup for dinner.
HEALTH
· There are certain vaccines required by the South African government. You should ensure that your standard vaccines such as Tetanus, Typhoid and Hepatitis A are up-to-date. Please check with a travel nurse, your doctor or the CDC website for current recommendations, and particularly in relation to tuberculosis, which is common in Africa.

· Please note that the South African government has recently changed its requirements for Yellow Fever immunisation.  This is now required for those arriving from the countries of Angola, Brazil, Burundi, Democratic Republic of Congo and Tanzania.  If your route takes you through these countries, you must carry documentation of your immunisation.
· Malaria prophylaxis is compulsory for all visitors who want to travel to the Kruger Park.  Johannesburg is not a Malaria area.  You must bring your preventative medications with you.  There will be opportunity for you to purchase these in Johannesburg.  Malaria prophylaxes may be daily or weekly – get your doctor’s recommendation.
· Mosquito nets are not provided for the use of visitors, so we recommend you bring your own. 
· It is a requirement for visiting FOOTPRINTS that you purchase Emergency Medical Insurance or Travel Insurance. Please check with your travel agent or insurance company for more information. For minor medical issues, the Base has a clinic close by and, for needs that are more serious, there is a private clinic/hospital in the city.  Remember to bring your insurance papers (or copies) with you when you travel.

COMMUNICATION

· Please do not promise to call home or email upon arrival.  Before you leave home, it is best to advise your family and friends that they are unlikely to hear from you for the first couple of days of your time away.
· Keep in mind that you are travelling to a nation where telephone and internet access are available but sometimes limited and often unreliable/unavailable.  Internet access at FOOTPRINTS is expensive, slow and generally unpredictable. Internet access for visitors is available at the near by center, or a small modem can be purchased with top up airtime. Internet Café’s are available in the shopping centers.
· There is a direct line to the phone in the main kitchen on which you may receive calls from home.  As there is no answering machine on this line, you will need to arrange a pre-set time to receive a phone call. The phone number is 0828476761.  International calling cards are available for purchase from the shopping stores.  You can make calls with your phone card with the visitor’s phone. Basic Cell phones are relatively cheap in Johannesburg.
· Please take note of the contact numbers below.  Carry these with you when you travel.
· If, during your trip, you miss a flight or a flight is cancelled, please inform us.  If you fail to notify us of travel changes, there will be no one to meet your flight and you will need to organise your own transport.  The address to give the taxi driver is:  94 Waterfall Grove Lammermoor Lanseria
CONTACT
Email


info@footprintsplay.co.za 

Cell Phone   

072 357 9979     
HOSPITALITY DEPT
This is the best number to ring!
Land Line      

082 847 6761    
 
Main kitchen

Postal Address

PO Box 761                       Lanseria                 1748   Gauteng     Johannesburg, South Africa
ACCOMODATION

· Wooden chalet rooms contain single and bunk beds and sleep anywhere from 4-8 people per room. We also have two couples’ rooms with a double bed in each.  It is generally not possible to meet individual requests for rooms.  Each bed will have a sheet, one blanket and a pillow.  (We are always in need of more linen so, if visitors would like to bring their own linen as well as a mosquito net and leave it when they go home, we would be very appreciative).
· If you are coming in the colder months of MAY to AUGUST, the nights can get very cold.  You will need to bring a sleeping bag or extra blanket. During JUNE and JULY, it is freezing and thermal underwear and sleeping bag is recommended. Gas is available at your own cost.
· Please note that FOOTPRINTS is limited in the accommodation space it can provide for visitors. During our busy times, we may combine individual visitors and teams in rooms together.   We appreciate your patience with the limitations here.
CLOTHING

Clothing is significantly more conservative than in the west, and visitors and missionaries must dress to respect the culture here.  Visitors wearing inappropriate clothing will be asked to change their clothing immediately.  Please read this comprehensive list carefully. 
WOMEN 
· All pants, Capri, ¾ pants, dresses, skirts, wrap-around sarongs, MUST REACH BELOW THE KNEE. Absolutely no short shorts allowed, even in the Visitor Compound.
· No low-cut or revealing tops.  

· No shirts exposing the midriff.  A hint:  raise your arms above your head and, if your midriff (front or back) is showing, your t-shirt is too short.
· One piece bathing suits only, preferably with swimming shorts over them.  

MEN 
· Long style shorts that reach to or below the knee
· Long pants for church services and other more formal occasions 

· T-Shirts are acceptable.
WHAT TO PACK
GENERAL LIST
Please note that this list is not comprehensive.
· Clothing listed above

· Umbrella or light rain jacket for summer months, fleece for winter months

· Towel, face cloth

· All toiletries
· Mosquito repellent (lots)
· Basic first aid kit

· Disinfectant lotion for hands

· Bug spray

· One roll toilet paper (more can be purchased at the supermarket)
· Sun screen (note that some malaria prophylaxes make one’s skin more sun-sensitive)
· Any medications that you use

· Any additional linens you would like to use that are not provided (see above)

· An adaptor for S.A. plugs, and a converter for 220V electricity (most computers, digital cameras and MP3s do  require a converter. We’re sorry but we cannot provide adaptors to visitors

· Bible 

· Flashlight/torch

· Flip Flops/thongs for the shower (optional)

· Any special food items you may want before your first trip to the grocery store

· Water Bottle 
· Most of the above can be purchases at a local store.

OUTREACHES

These are organised when you are here. The church often runs courses than can be attended at a cost of R150 

· We have a limited supply of tents and sleeping bags for visitor use and, at busy times, may not have enough for everyone.  We would appreciate any tents and sleeping bags you could bring with you and leave once your outreach is over.
· Optional: inflatable mattress/camping mat
· Sturdy walking shoes/socks 
· Hat and sunglasses
OPPORTUNITIES TO SERVE

ADOPT A COTTAGE OR PROJECT:  While you are here, you may wish to "adopt" a project.  Ask the Hospitality Team to put you in touch with the relevant dorm parent when you arrive, or email us in advance, noting your interest.

THE WHITE HOUSE.  If visitors contact Sylvia in advance, she is open to receiving help with activities. 

SPORT AND GENERAL:

 They may play football, basketball, tennis or activities on the playground equipment, do various crafts, etc.  Each group is in need of adult volunteers to assist. This is a great opportunity to be with the kids in a more personal setting. Each evening after dinner and worship, there is opportunity to read a story, have a chat or a daily news time. If you have first-aid experience, you can help by training the staff and older children.   If you don’t, you still have much to offer during this time of comforting the kids and settling them down at the end of the day. Helping the staff with feeding the children is a much-appreciated involvement.

FIRST AID:
 If you have first aid or medical training, you might be able to assist with the health care at our Centre. 

BABY/ TODDLER House: The Baby House consists of children aged 4 and under. You can help in the Baby House by taking a little one out for a few hours and give them some one-on-one time.  You can also play with the kids in the Baby House play area.  The children thrive on the love and stimulation they receive from our visitors.  Bath times are always opportunity for assistance, and visitors are encouraged to help bath, dress, cream and care for the little ones.

SPECIAL PROJECTS: Throughout the week, various special projects are posted on a board in the visitor's kitchen area, for example sewing, painting, craft preparation, etc. You are encouraged to participate in any area in which you have interest or skills.  If you have special skills such as computers, sewing, bible teaching, music, worship leading or other such abilities, please mention it to the Hospitality Staff in an email before your arrival. We are often seeking people to help us out in these areas.
WEEKLY ACTIVITIES
Subject to change

Following is a list of the weekly activities for which you will have opportunity to get involved with up during your stay:
ENCOURAGE AND CARE FOR THE SICK 

At the Clinic close to the Centre
GOOD SAMARITAN OUTREACH
An afternoon/evening a week, to informal settlements around Johannesburg
HOSPITAL MINISTRY
Pray for the sick, the staff and spend time with those who have no visitors
NEW BEGINNINGS CENTER  
Visit an old prison, which has been converted, to a center for destitute people, where you will meet approximately 700 families living in close community.
MUSIC EVENINGS
Participate in youth service in the rural schools and be a part of what is happening in their lives.

STREET OUTREACH
Weekly outreach and food distribution to the streets of Honeydew and Zandspruit.
BABY HOUSE
Get involved with playtime in the Baby House and be overrun by delightful little people.

VISIT TO THE CITY MARKETS
Support the local economy and shop for those last-minute presents to take home to the family and friends.  You will also have the opportunity to have lunch at one of Johannesburg’s many craft market restaurants. 
HOMEWORK ASSISTANCE

A huge need at Footprints is assisting the children with daily homework supervision, literacy, projects and Math.
ARTS AND CRAFTS

 Whether making jewellery, scrap booking, baking, sewing, mosaic, cooking or other activities, the children at FOOTPRINTS are taught the importance of sustainable development. Every activity is encouraged as a means to learn a future business opportunity and form of income.
 CHURCH INVOLVEMENT
Ministry opportunity is available with various local churches to those who feel called to preach, teach and share the word.

DONATIONS
As per wish list on the Footprints website.
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